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SIMPLE SOLUTIONS COOKIE POLICY

Last Updated: 01/04/2026

1. Introduction

Simple Solutions ("we," "us," or "our") uses cookies and similar tracking technologies on
our website, [Website URL], and our digital portal, "The Vault." This policy explains what

cookies are, how we use them, and your choices regarding their use.

2. What Are Cookies?

Cookies are small data files placed on your computer or mobile device when you visit a
website. They are widely used by online service providers to make their websites work
efficiently, enhance security, and provide reporting information.

3. How We Use Cookies

As a B2B SaaS platform, we primarily use cookies that are strictly necessary for the
operation of our services. We categorize our cookies as follows:

e Essential/ Strictly Necessary Cookies: These are required for the fundamental
operation of our website and services. They enable core functions such as
secure login (via Memberstack), user session management, and secure payment
processing (via Paystack). The Vault cannot function without these cookies.

e Analytical / Performance Cookies: We may use these to recognize and count
the number of visitors and see how visitors navigate our website. This helps us
improve the way our platform works.

4. Third-Party Cookies

In addition to our own cookies, we may also use various third-party plug-ins (such as
our payment gateways or portal managers) that may place their own cookies on your
device to ensure their integrations function securely. We do not control these third-party
cookies, and theiruseis governed by the respective privacy policies of those third
parties.

5. Your Choices Regarding Cookies
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Most web browsers are set to accept cookies by default. If you prefer, you can usually
chooseto set your browser to remove or reject cookies. Please note that if you choose
to remove or reject Essential Cookies, it will affect your abilityto login and use "The
Vault" and other core features of our service.

6. ContactUs

If you have any questions about our use of cookies or other technologies, please
contact us at: simple.guydudley@gmail.com.
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